Oovpnmnitr FRLATIONS

UNITED STATES
POSTAL SERVICE

Movernbar 17, 2015

The Honorable Chirls Van Hollen
Mernber of Congress

51 Monroe Street, Suite 507
Rockyille, MD 20850-24085

Dear Congressman Van Hollern:

This responds lo your November @ correspondence on behalf of Vittage of Marlin's Additions
Counclt Chairman Richard W. Krajeck, regarding mail delivery semvice.

I appreciale your inlerest in assisting Mr. Krajeck, and | regret reading of the difficulties he reports
community members of the Village of Martin's Additions in Chevy Chase are experienting with
their mail delivery. Please know that the U8, Postal Service always altempts to deliver every
piece of mail in a limely, accurate, and efficient mannar. Moraover, we undersiand the extent

to which our customers depend upon us for high-qualily, reflable service,

To be of assistance, we contacted Westlake Branch Customer Services Manager Lennie Jones
who oversees delivery to the Chevy Chase area. Mr. Jones advised us he was recently assigned
to the Westlake Branch; however, he Is aware of the concemns exprassed by Mr. Krajeck in his
correspondence. He explains that ib order to improve delivery sefvice, the Westlake Branch will
begin conducling Route Inspections to determine the length of the carrder routes and will make
adjustments as necessary in light of the increase in mail volume.

Mr. Jones firther noles thal the operational goad for his office Is to have all mall defivered and
the carders returned o the station by 5:00 p.m. dafly. He also reports the Postal Service has
hired additional carriers to cover any remaining vacant route assignments; including seasonal
personnel to assist with the increased mail delivery neads of the upcoming holiday season. In
addition, the delivery fleet has been increased {0 ensure there are adequate vehicles to provide
efficient and reliable service to the community.

With regard to Mr. Krajeck's request for a postal representative to altend the next Village Council
meeting, Mr. Jones confirms that he is looking forward o speaking with community members on
November 19 at 7:30 p.m.  Should Mr. Krajeck have any other queslions or concerns, Mr. Jones
i3 in the best position to assist him and can be reachad at (301) 767-1742.
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While local managers are expecled to resolve service issues within their jurisdiction, should

Mr. Krajeck believe that his concerns are not belng sufficiently addressed locally, he may contact
the Capitol District Consumer and Industry Contact office at (202) 626-1200, District ofiicials
have adminlstrative responsibility over postal eperations in the area and ensure that locat Post
Offices are meeting national standards.

Thank you for writing. 1f I can be of assistance with other postal issues, please (ot rae know.

Sincerely,
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Dasrell Donnelly ﬂ
Government Relations Representative




CHRIS VAN HOLLEN

8132 DISTRICT, MARYLAND

COMMITTEE ON THE BUDGET

Mr. Richard Krajeck
- 3500 Bradley Lane
Chevy Chase, MD 20815-3260

Dear Mr, Krajeck:

Connregs of the Tnited Statey
PHouge of Repregentatives

Wlashington, M 20515
November 18, 2015

1707 Lonowonth House QFFICE BUILDING
WasHivaToN, DC 20516
{202) 225-5341

DISTRICT OFFICES:
51 MoNROE STREET, #1507
RockviLLe, MD 26850
{301) 424-3501

205 CenTER STAEET
SuiTe 206
MounT ARy, MB 21771
{301) 829-2181

www.yanhollen house.goy

1 was glad to learn that the U.S Postal Service is taking action to improve the service in
your community. | have attached a copy of the response that I received from USPS.

1 am pleased to have been able to help you with this matter. Please let me know if you
don’t notice improvements in your service.
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Sin

Cl‘is Van Hollen

<" Member of Congress




