7013B Brookville Rd ¢ Chevy Chase, MD € 20815

October 21, 2015

Megan J. Brennan

Postmaster General and CEQ of the U.S, Postal Service
475 L'Enfant Plaza

Washington, DC 20260

Dear Ms. Brennan:

I am writing on behalf of the residents of the Village of Martin’s Additions (zip code 20815). We arc one of the many
incorporated municipalities in the Chevy Chase area of Maryland, located not far from the Washington, DC northwest
boundary fine.

I wanted to make you aware of the unacceptable service from the U.S. Postal Service and to solicit your help in
ensuring that it is ameliorated immediately. Our mail service has been erratic, to say the least, these past three months.
Sometimes the mail arrives in the morning; sometimes it arrives at 9 or 10 at night; and sometimes it doesn't arrive af
all. For example, 1 did not get any delivery at my house this past Thursday (October 8, 2015) at 3500 Bradley Lane.
Last week, a resident came to our monthly Council meeting to ask for help as her mail carrier just kind of shrugged it
off when she asked him why the service was so poor. This erratic mail service, including days with no delivery, is not
acceptablc and cannot continue.

Now that you are aware of it, I know you share our concern and disappointment at our terrible service. On behalf of
our residents, we would appreciate anything you can do to normalize and regularize our mail delivery so that it again
meets your and our expectations. We would like to invite a U.S. Post Office representative to attend our next monthly
Council meceting on Thursday, November 19, 2015, at 7:30 pm in the Village Office to provide us with an update about
the delivery issucs.

Thank you for your prompt attention to this matter.

Council Chairma
Village of Martinfs Additions

CC:  Senator Benjamin Cardin
Senator Barbara Mikulski
Representative Chris Van Hollen

The Village of Martin’s Additions is a municipality of approximately 325 houses in the Chevy Chase area of
Maryland’s Monitgomery County. 4 five-person elected Council governs the Village and hires a Villuge Manager to
which it delegates duties consistent with the Village Charter and Ordinances.
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